CUSTOMER AGREEMENT

MODULE: TS
CONTACT INFORMATION

COMPANY DETAILS KINTO CUSTOMER
NAME KINTO JOIN LIMITED (KINTO) [o] (CUSTOMER)
(LTD, INC)

England and Wales, #08598706 [Registered country, Registered Number]
COUNTRY
ADDRESS Great Burgh, Burgh Heath, Epsom, | [0]

Surrey KT18 5UZ
BUSINESS OWNER [Name], [Email] [Name], [Email]

PRODUCT & SERVICE CATEGORIES
CATEGORY IN SCOPE? CATEGORY IN SCOPE?
PLATFORM SERVICES YES/NO PROFESSIONAL SERVICES YES/NO
GENERAL INFORMATION
SOW [0] SOW []
COMMENCEMENT  / COMPLETION /
EFFECTIVE DATE END DATE
SPECIAL [o]
TERMINATION RIGHTS
(IF ANY)
WORK SCOPE

WORK SCOPE LISTED IN ANNEX 1* *Only services explicitly specified are

CONTENT NOTES included.

CONTRACT FORMATION, APPROVAL CONFIRMATION & INCORPORATION OF TERMS

Customer and KINTO agree that terms of modules available on links specified and designated for incorporation in Module CMOF and/or
in this SOW are incorporated into the Agreement as if included in hard copy. Module content reflects mandated KINTO standards
however, if exceptionally KINTO should agree minor variations, any restated module included before signing in hard or digital copy shall
prevail over standard module terms.

Customer and KINTO agree that prior to product or service provisioning by KINTO Module TS is to be adapted with details of products and
services to be contracted and signed in hard or digital copy between Customer and KINTO (SoW), upon which SoW becomes part of, and
subject to all terms and conditions of the Agreement. Multiple SoW’s may be made under the Agreement provided that KINTO may at its
sole discretion require the inclusion of an updated Module CMOF with any supplementary SoW prior to signing or apply automatic
updates for most current terms.

By signing below Customer and KINTO agree that a legally binding contract is formed by and between Customer and KINTO including
Module CMOF, all other modules specified and all SoW’s on and from the Effective Date for the SOW Term (Agreement).

SIGNED FOR AND ON BEHALF OF

KINTO CUSTOMER
Signature Signature
Name Name

Position Position




PLATFORM SERVICES

CUSTOMER AGREEMENT

MODULE: TS

ANNEX 1 WORK SCOPE

PLATFORM SUBSCRIPTION

CONTENT

PLATFORM SERVICE
DETAILS

CONTENT

Service Name

[o]

Terms Modules:

[o]

Platform Subscription Term [o] Territory: [o]
Start Date:

Platform Subscription Term [o] Service Specification: [o]
(Years):

Platform Subscription End [o] Service Level Agreement: [o]

Date: (SLA)
(Annual) Fees: [o]
PROFESSIONAL SERVICES

TOPIC CONTENT

Service Name

[0]

Terms Modules

[0]

Professional Services Start
Date:

[o]

Work Description

[0]

Specifications

[o]

Billing Basis (Rate Card /
Milestone)

[o]

Fees

[0]

Documentation

[o]

Deliverables / Work Product

[o]

Key Personnel Names /
Location / Address

[o]

Milestones & Delivery Date/s

[o]

Other Commercial Terms

[o]




